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Limited warranty: Five (5) years; Mindset option to repair or replace 
 
The warranty as described herein shall only apply to Mindset Product sold by Mindset and shipped to 
destinations in North America (hereinafter referred to as “Product”). The warranty is only applicable to the party 
purchasing the Product directly from Mindset or its agent (hereinafter referred to as ”Purchaser”). Mindset 
warrants that the Product will be free from defects in material and workmanship for a period of five (5) years. The 
warranty period starts on the date of invoice, which typically coincides with the ship date from the factory. 

A Product shall not be considered defective solely as a result of failure of individual LED components to emit light. 
The LED component will be considered defective in material or workmanship only if a total of 15% or more of the 
individual light emitting diodes in the Product fail to illuminate. There will be no charge for Products or return 
shipment of Product deemed to be defective in material or workmanship when the authorized return is 
completed within the warranty period. Mindset will, at its option, repair or replace the Product or the defective 
part thereof, or reimburse the Purchaser for the purchase price. If Mindset chooses to replace the Product and is 
not able to do so because it has been discontinued or is not available, Mindset, at its sole discretion, may replace 
the Product with a comparable Product that may include deviations in design and Product specifications. 

Mindset reserves all rights to change or modify any and all Terms and Conditions of Sale, and Product design, 
specification, or feature, or to discontinue any Product or Product option without notification to the Purchaser or 
to Representatives. 

Complete details of the Terms and Conditions of Sale provided by Mindset for all Products and Services are 
available at: www.mindsetlighting.com/termsandconditions 
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